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Nonprofit marketing, development, and training professional 

Nonprofit Marketing and Promotion  
 

 

Director/Founder, National Institute for Civic Enterprise, LLC (NICE) – Trainer/coach of human service 
grassroots nonprofits on topics of visibility, replication, funding, and partnership engagement. Researcher on 
nonprofit scalability needs.  Perform fund raising/grant writing efforts, branding, and business/donor 
partnerships for the NICE Network project. Design/create publications. Oversee all volunteers and contractors. 
Produced a revenue-sustainable marketing strategy for the future knowledge-base/visibility/networking web 
site (pending grant funding). NICE is a social enterprise business and a fiscally-sponsored project of Homes That 
Change Lives, a 501c3 nonprofit. (2007-present) 
 

Civic Engagement Speaker – Inspirational presenter on the topic of civic involvement and volunteerism. Speaker 
to service clubs, youth organizations, and business audiences across the United States. (2004–Present) 
 

Charity and Volunteer Guide on SelfGrowth.com – Engage website visitors on the topics of volunteerism and 
civic engagement through published articles on the 1 million visitor/month web site. (2009-2010) 
 

Nonprofit Marketing Trainer – Conducted a seminar series for Lake County, Florida nonprofits on the topics of 
promotion, visibility, networking, fund raising, and donor engagement.  Sponsored by the National Institute for 
Civic Enterprise in conjunction with the Lake Eustis Institute/Lake Community Foundation, Eustis, FL. (2007-08) 
 

Talk Show Host, “The Power of One: What’s Your Mission?”  VoiceAmerica.com radio - Interviewer of nonprofit 
founders and business owners to raise awareness of grassroots innovation across America. (Jan-April, 2007) 
 

Book author/promoter – Independently-funded interview research in 30 U.S. cities of 150 nonprofit grassroots 
founders (examples: Amber Alert and Youth Crime Watch of America). Results of the 7-year study were 
chronicled in ¢ƘŜ tƻǿŜǊ ƻŦ hƴŜΥ ¢ƘŜ ¦ƴǎǳƴƎ 9ǾŜǊȅŘŀȅ IŜǊƻŜǎ wŜǎŎǳƛƴƎ !ƳŜǊƛŎŀΩǎ /ƛǘƛŜǎΣ ¢ǊŀŦŦƻǊŘ tǊŜǎǎΣ нллтΦ 
(1995-2004). Successful book promotion as a guest on 75 radio/TV talk shows and 12-city book signing. 
Interview and photo article featured in The Chicago Sun-Times, 2007. (2004-2007) 

Business Marketing  

 

 CEO/Founder - TeamNet International – Trainer in marketing and management to independent business 
entrepreneurs throughout the U.S. and Mexico. Organized major conferences and events for groups 10–10,000 
in size. Designed and published training materials. Achieved the top 2% of all U.S. micro-enterprise businesses in 
sales volume from 1992-1996. Minneapolis, MN (1981–1995) 
 

Budget/Finance  
 

Budget Analyst – Group Health, Inc. Budget trainer for management personnel. Health care finance analyst in 
charge of variance reporting for the largest HMO in Minnesota. Author of the corporate budget manual. 
Minneapolis, MN (1983-1986) 
 

Assistant to the Director - Hubert H. Humphrey Institute of Government and Public Affairs, University of 
Minnesota  – Conducted research, organized the library of research, and developed graduate student seminars 
for the Global Environmental Policy Project. Minneapolis, MN (1983)  
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Program Evaluation Specialist - Minnesota Legislative Audit Commission - Co-auditor on the state’s vocational 
education and chemical dependency programs. Co-author of legislative reports. - Minneapolis, MN (1980–1983)  
 

Program Evaluation Specialist - Kentucky Legislative Research Commission – Project coordinator for the special 
education research compliance audit resulting in 18 legislative recommendations. - Frankfort, KY (1978-1980) 
 
 

Budget/Research Analyst - Illinois Senate Appropriations Committee and the Illinois Senate Local Government 
Committee – Analyzed $1 billion in state agency budgets. Drafted bills and analyzed the fiscal impact of local 
government legislation. - Springfield, IL (1976-1978) 
 
 

Social Media/Computer/Technical  

               
National Institute for Civic Enterprise – Creator of www.NICENetwork.org, www.NICEIdeasBlog.com, 
www.NICENetwork.Ning.com forum site, NICENetwork Facebook Fan Page, @NICEideas on Twitter, and the 
NICENetwork Group on Linkedin. Designed video, slideshow, free articles, and managed SEO rankings. 
 

Product Support Representative, Gcom, Inc. – Supported international and domestic software clients. Technical 
writer of software manuals and release notes. Designer of online help and technical graphics for the website. 
Developed company promotional literature and press releases.  -  Champaign, IL (2001-2003) 
 

Product Support Representative/Technical Writer, Amdocs, Inc. – Authored the protocol software manuals for 
Nextel and Southern Companies. Supported wireless billing software clients.  -  Champaign, IL (1997–2001) 
 

Software/Web Expertise – MS Office 2010 and prior; Paintshop Pro; WYSIWYG (some HTML); Animoto.com,  
Adobe FrameMaker; Sony Sound Forge, Adobe Acrobat, ACT, Adobe RoboHelp.  LinkedIn, Facebook, Twitter, 
NING. 
 

 Academic Background 

BA         Political Science/Economics/English - High Distinction in Political Science 
              University of Illinois, Urbana-Champaign campus – 1975      

MPA     Master of Public Administration – University of Illinois, Urbana-Champaign campus –  
              1979. Thesis topic: The Budgetary Policies of Middle-Sized Cities: Case Studies of Council- 
              Manager Cities in Illinois and Kentucky 

Charles E. Merriam Scholar – Local government research/writing – 1975;  Pi Sigma Alpha, National Political Science 
Honorary; Illinois General Assembly Scholar   

 
 

Continuing Education - Promotion/Partnership/Membership Seminars  

 

Certified Associate in Project Management (CAPM®) certification – Coursework in progress. Exam taken 2011. 
 

McConnell Membership-Based Group Development Training – Four-day seminar on constructing a paid 
membership training web site as a nonprofit revenue source. Los Angeles, CA (Sept. 2009) 
 

Burchard Fund Raising/Partnership Training – Four-day seminar on creating a corporate-sponsored fund raising 
strategy for nonprofits. Los Angeles, CA (Oct. 2008) 
   

The National Publicity Summit - One-week PR/media training in top media promotion. Successfully pitched The 
New Civic America trend in civic engagement (based on research for, The Power of One) to 50 major newspaper, 
radio, and TV media executive producers upon conclusion of the training. New York, NY (Jan. 2006) 

 

 

http://www.nicenetwork.org/
http://www.niceideasblog.com/
http://www.nicenetwork.ning.com/
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Government Internships 

 

Congressional Intern – US Congress, Representative Edward R. Madigan - Researched energy legislation and 
responded to constituent inquiries on the Watergate Hearings. Washington, D.C.  (June-August, 1974) 
 

IRS Intern -IRS Statistics/Computer Division – Editor, Statistics of Income Handbook. Washington, D.C.  
(June – August, 1975) 
 

Legislative Intern – Illinois Senate Appropriations Committee - Budget analyst $1 billion in agency budgets.  
Springfield, IL (Sept. 1975-August 1976) 

Recent Volunteer Service 

 

Lake Cares Food Bank (Mt. Dora, FL) – Volunteer (2009 – present) 
 

United Methodist Church – Mission and Ministry Team member (Eustis, FL) – Co-creator/Volunteer 
of the “U-Matter” program to engage the church membership in community outreach assistance to the needy. 
Designed signage, t-shirts, and program ideas for project implementation. (2009) 
 

Kiwanis, International – Eustis, FL Chapter – Member. Initiated partnership between Kiwanis and Boys 
and Girls Clubs of Lake County, FL. for the Boys and Girls Clubs 2009 fund raising event. Also partnered 
Kiwanis with the Coats for Kids project. (2009) 
 

Eustis Historical Museum/Eustis 125th Anniversary Committee – Event project leader. Designed the 
Edgar J. Banks Relic Hunt Week themed event to engage children and families in the history of 
America’s “real Indiana Jones” who lived and retired in Eustis, FL.  Solicited business donors, created 
promotional literature and signage, held radio interviews, and managed 30 volunteers. Attained 
Orlando Sentinel, Daily Commercial and other press coverage. Coordinated events with the City of 
Eustis and the Eustis Chamber of Commerce.  Organized week of events: City-wide relic hunt, kids’ 
archeology dig, large screen movie and entertainment in the park, historical tours, ancient artifact 
lecture with Univ. of Arizona expert/author, mansion and Historical Museum tours, and plaque 
dedication. The event attracted a multi-age crowd from throughout Central Florida. (Nov. 2008) 
 

 

References available upon request 


